CITY OF LOS ANGELES
LOS ANGELES CONVENTION CENTER

L.A. Auto Show 2009

Los Angeles Convention Center

Receive 20% discount on utilities

(No discount on labor — Four or more electrical outlets ordered will require labor and credit card authorization form)

Q Electrical
% Plumbing

Telecommunication
ORDERS WITH FULL PAYMENT MUST BE RECEIVED BY

NOVEMBER 4, 2009

TO QUALIFY FOR THE DISCOUNT

> Higher rates ($$) will be charged for on-site orders, upgrades, reconnection fees, etc.

» Credit card payments must be honored at the time of processing or no discount will be given.

» Credit card orders can be faxed to (213) 765-4444 or processed on-line @ http://www.lacclink.com

» Orders paid by check must be received by the discount cut-off date. We do not accept checks on site.
> Not sure what you need? %@ Contact our office before the discount cut-off period ends. ©
> Service order confirmations are sent via email. Make sure you provide your email address.

> Payments sent by United States mail or other couriers (i.e. United Parcel Services, Fed-Ex, etc.) must be received
Monday through Friday and during normal business hours (8:00 a.m. to 5:00 p.m.) only. We are not responsible for
late deliveries.
Note: (1) Postmark dates will not be honored; (2) Orders received after the discount date; and (3) Orders submitted without full
payment will not qualify for the discount.

** No credit will be given for services installed and not used **

Mail your payments to:

Los Angeles Convention Center
Exhibitor Services Division
L.A. Auto Show 2009
1201 S. Figueroa Street
Los Angeles, CA 90015

Unsecured e-mail: *exhibitorservices@lacclink.com
*Do not use this e-mail address to send emails containing sensitive, personal information like credit card numbers, check numbers, etc.

Rev. 12/31/08
Exhibitor Services Division — (213) 741-1151, Ext. 5470



